
202-895- 1707 
FACSIMILE 202-244-8257 

EMAIL mail@tlgdc.com 

Via U.S. Mail 
Via Email (ghorton@cc.state.az.us) 

Gary Horton, Esq. 
Arizona Corporation Commission 
Legal Division 
1200 West Washington 
Phoenix, AZ 85007-2996 

January 3,2003 

Re: Docket &.: T-037$7A-02-069 
T e l e c o m m u n i c a t i o ~ ~ ~ ~ ~ ~ ~ i ~ -  

Inc. ’s Responses to the Staffs First Set of Data 
Requests 

Dear Gary: 

This letter is being sent in response to the Commission’s letter dated October 18, 2002 
and our discussions with you thereafter regarding the above referenced matter. Below, please 
find Telecommunications Cooperative Network, Inc. ’s (“TCN’) Responses to the Commission’s 
First Set of Data Requests. I have transcribed your questions for your convenience. 

1. Identify any reasons for the proposed discontinuance of service or abandonment 
of service area. I 
TCN lacked the economics of size that would allow it to economically provide 
intrastate and interstate long distance service. Expenses were too high and revenues 
too low for TCN to be profitable and effective in the marketplace at the present time. 

2. Provide verification that all affected customers have been notified of the 
proposed discontinuance of service or abandonment. Also, provide a copy of the 
notification letter sent to the customers. 
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3. 

4. 

5. 

6. 

7. 

8. 

TCN arranged for TTI National, Inc. to establish service for each of its customers and 
sent the enclosed letter and attachments to each of its customers notifying them of the 
discontinuance of TCN’s service and notieing them of the option to utilize TTI 
National, Inc.’s service. 

Please indicate the type of telecommunications services you are providing in 
Arizona. Are you providing resold long distance, resold local exchange, 
facilities-based long distance, facilities-based local exchange, and/or alternative 
operator services (AOS)? 

TCN provided presubscribed intrastate long distance services. 

If you provide local exchange, please provide verification that all affected 
customers will have access to an alternative local exchange service provider. 

TCN did not provide local exchange service. 

Please describe the plan for the refund of deposits collected, if any, pursuant to 
subsection R14-2-503 (B). 

TCN did not collect any deposits. 

Please provide a list of all alternative utilities providing the same or similar 
service within the affected geographic area. 

TTI National, Inc., AT&T, Sprint, and WorldCom are among the many companies 
that provide same or similar services within the affected geographic area. 

I€ you provide local exchange, please provide an affidavit of publication that 
legal notice was published stating with particularity the substance of your 
application. 

TCN did not provide local exchange service. 

Have you received an objection to your filed application €or discontinuance or 
abandonment of service? 

TCN has not received any objections to its application for discontinuance of service. 
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9. Please furnish a list of the twelve (12) customers you serve in Arizona. Please 
identify the names and addresses of the seven (7) residential customers and five 
(5) commercial customers. 

Residential 
Aydelotte, Ingeborg - 1421 E. El Camino Dr., Phoenix, AZ 85020. 
Brown, Jay - 502 W. Coolidge St., #1, Phoenix, AZ 85013. 
Cluff, Oscar Leath - 1008 E. Nielson, Mesa, AZ 85204. 
Hufschmied, Heinrich - 22509 N. Via Tercero, Sun City West, AZ 85375. 
Storn, Peter - 1027 1/2 E. Fairmount Ave., Phoenix, AZ 85014. 
Trusty, Christel - 5761 E. Calle La Mamzana, Hereford, AZ 85615. 
Vanginkel, Joseph & Elizabeth - 10410 Ponderosa Cir., Sun City, AZ 85373. 

Commercial 
Arizonans for Cultural Development - 5 14 W. Roosevelt, Phoenix, AZ 85003. 
Hualapai Lodge - P.O. Box 538, Peach Springs, AZ 86434. 
Temple Chai - 4646 E Marilyn Rd., Phoenix, AZ 85032. 
Temple Emanuel- 225 N. Country Club Rd., Tucson, AZ 85716. 
Temple Sole1 - 6805 E. Macdonald Dr., Paradise Valley, AZ 85253 

t 

I thank you for taking the time to speak with me yesterday and today. Thank you also for 
agreeing to accept delivery of these Responses via email and one hard copy sent directly to you. 

If you have any questions or concerns, please do not hesitate to contact me. 

tks/nse 

Alexandre B. Bouton 
Tom K. Sinai 
Counsel to TCN, Inc. 
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